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1 Overview  

1.1 Introduction  
Monash University Clinical School Johor Bahru provides wireless network access to students 

and staffs.  Wireless network access is available in lecturer theatre, student areas, cafeteria, 

classrooms, seminar rooms and certain student administration areas. Many open space areas 

outside of buildings also have wireless network coverage. Signages are prominently placed in areas 

where wireless coverage is available to indicate the presence of a wireless network service. 

 

The very nature of wireless technology means that IT Services would not be able to guarantee 

wireless connectivity. As wireless signals are susceptible to interference, users may encounter 

pockets of limited or no wireless coverage even in buildings where wireless coverage is available on 

other floors. 

 

1.2 Access to wireless network   
All wireless network access is secured by the university. It is made available only to staffs, 

students and visitors of Monash University Clinical School Johor Bahru.  

1.2.1 Access for Student and Staff of Monash 

In order to access the wireless network, student and staff are required to authenticate themselves to 

the wireless management server using their Authcate ID.   

1.2.2 Access for visitors  

Visitors or guests working for faculties or administrative units are given temporary access to the 

Monash wireless network for the time that they are at Monash.  Visitors and guest may visit the ITS 

Service Desk to request for a visitor account.  
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1.3 Accessing the wireless network  
The following instructions will guide you on how do you get connected to the wireless 

network. 

NOTE  : Before you begin, please ensure that; 
a) You have an active Authcate account. If you are a visitor, please proceed to the ITS Service 

Desk to request for a visitor account.  
b) Your wireless network card is enabled. Some machines have a separate switch which turns 

the wireless network card on and off. 
 

STEP 1 - Click on Start => Settings => Network Connections 

 

STEP 2 - Double click on the Wireless Network Connection icon. 

 

 

 

 

 

STEP 3 - Click on Refresh network list to search for a wireless network (SSID). Select Monash-

University, highlight it and click Connect. 

 



 

Monash University, Clinical School Johor Bahru. Wireless Network Infrastructure ɀ Wireless Network Handbook 

5 Overview 

STEP 4 - Once you are successfully connected to the wireless network, the status will reflect as             

Connected 

 

 
STEP 5 - Launch your internet browser and you will be automatically redirected to an authentication 
page.  Key in your Authcate credentials and click on the ά[ƻƎ ƛƴέ button to proceed. 
 

 

STEP 7 - You are now ready to surf the internet. 
 
STEP 8 - If you encounter any problem with the given instructions above, kindly contact the ITS 
Department located at Clinical School, Ground Floor. Alternatively, you may reach us at extension 
603 or e-mail at nooramli.taha@med.monash.edu.my 
 
 
 
 
 
 
 
 

mailto:nooramli.taha@med.monash.edu.my
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2 Wireless network coverage within  the School. 
 

2.1 Wireless network coverage in  Clinical School. 
 

Below is the list of Wireless Access Points (WAP) that has been deployed in Clinical School. 

 Building Location 

Clinical School ς Ground Floor Foyer 

Clinical School ς Ground Floor Foyer 

Clinical School ς First Floor Lecture Theatre 

 

 

2.1.1 Location of the W ireless Access Points within Clinical School  and the estimated 

coverage area. 

 

Clinical School  ɀ Ground Floor  
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Clinical School ɀ First Floor  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

Monash University, Clinical School Johor Bahru. Wireless Network Infrastructure ɀ Wireless Network Handbook 

8 Wireless network coverage within the School. 

2.2 Wireless network coverage in  Monash House 2 
 

Below is the list of Wireless Access Points (WAP) that has been deployed in Monash House 2. 

Building Location 

Monash House 2 Meeting Area 

 

2.2.1 Location of the Wireless Access Points within Monash House 2 and the estimated 

coverage area. 

 

Monash House 2  
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2.3 Wireless network coverage in Monash House 3  
 

Below is the list of Wireless Access Points (WAP) that has been deployed in Monash House 3. 

Building Location 

Monash House 3 ς First Floor Stairway corridor 

 

2.3.1 Location of the Wireless Access Points within Monash House 3 and the estimated 

coverage area. 

Monash House 3 ɀ Ground Floor  

 

 

 

 

 

 

 

 

Wireless signal from First Floor 
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Monash House 3 ɀ First Floor  

 

 


